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Social Media and Information
Initially, social media platforms, such as Facebook and Twitter, had a great mission of connecting people. Facebook wanted to make the world more open and connected as many assumed that a global increase in connectivity would be better for democracy. There was high optimism of the social media platforms in creating a connection among people by giving them the information they deserve. Facebook and Twitter worked hard to improve on their public meter to know the popularity of the story. Facebook launched its new version called newsfeed and added "like." Later Facebook added an algorithm to determine which post users would see based on interaction. Twitter introduced retweets to improve its platform of social interaction.  However, the excellent work seems to be fading as suspected harm is growing over time. It is due to harmful political discussion online, which is creating violent ideologies among people. This paper discusses different thoughts about social media and information, as displayed in the article "The Dark Psychology of Social Networks."
First, due to the lack of morals on the content shared in social media, social media platforms should introduce moral grandstanding incentives to encourage honest talk and ethical information in the social media platform.  It is due to many people turning out to be gossipers and others providing manipulative information. Many individuals have lost the essence of moral standards in the public forum without considering the effect of their contents. Others use it as a technic to outdo each other through public shaming, giving irrelevant information (Haidt et al., 2019). It supports the philosopher Justin Tosi and Brandon Warmke, who proposed the same to help enhance public forum morals. By implementing the above strategy, people will be able to get the information they require and see others' viewpoints, which align with the moral ground.
Second, social media platforms should reduce public performance intensity and frequency by paying attention to individual merits.  It is an approach based on obscuring like and share counting on an individual account to enhance content evaluation according to the merit of an individual. It will help users not be subjected to the violation and acquire the information they need and access different antagonistic individuals' viewpoints (Haidt et al., 2019). The platforms should also give experts the power to audit the algorithms to ensure only quality information is spread. It will help reduce the news's harm and biases, providing relevant information to the users. The low-quality information sometimes becomes toxic, and it can be hurtful to users.
Different platforms such as Facebook, Instagram, Twitter, and relevant experts should choose the information to be given to users.  Different account holders are not observing the quality of information as they want to compete with others. Some even expose immoral content due to self-interest. The content sends unintended messages to users, which is not a way of connecting people (Aldwairi et al., 2018).  Also, the politics of hatred in the online platform has been evident, and it has led to violent ideologies among users affecting the connection among users. Furthermore, the content shared creates different ideas among people leading to a different narrative that could result in users being connected to unnecessary groups (Haidt et al., 2019). Users can also play a part in ensuring they get intended information by reporting fake accounts and informing others to avoid them. Also, one can enhance quality information by conducting a background check to ensure the account is legal. Such action will play a part in getting quality information.
On policy, the government should introduce a system that requires social platforms to submit evaluation reports on account holders and licensing to ensure that the information shared is for users' betterment. It should also develop a penalty policy on violation of any policy related to social media platforms.  Finally, the government should create a system that will require a frequent review of social media policy when time is due to incorporate any trend in the industry. The guidelines will ensure effective communication among people in the community. They will also provide flexibility in social media due to technology change. Finally, the policies will help control unlicensed accounts in the social media network.
It is evident that social media platforms play a vital role in enhancing communication among people in the community. Different social media platforms have worked hard to improve the connection among people. It through the introduction of newsfeed with like and algorithm by Facebook. Media platforms have played a significant role in product promotion. Despite the privileges, they face several challenges, such as contagious content that intend to harm users. Through the government's policy introduction and giving experts the ability to monitor contents, such problems can help address the challenges.
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